
Two Pro gra m s: 
Beginning November 2013 

Low-Income Home 
Energy Assistance 
Program 
(LIHEAP) 

DEiectric 
DGas 
D Kerosene 
DOil 
DPropane 
D Wood 

Puget Sound Energy HELP 
D Gas 
D Eiectric 

GRANT FACTS 
Appointments are scheduled by 
calling the appointment line. We do 
not accept walk-In appointments. 

Your grant amount will vary from 
year to year and may not equal thf! 
total energ y charges due at the 
time of your appolntment4 

You will continue to receive your 
energy bill and are responsible for 
any chargu above and beyond 
your grant. 

You do not need to be late paying 
your bill, pending dlsconne·ctlon 
or shut-off to make an 
appointment. 

800.348.7144 

You must live In one of the following zip codes and 
meet the Income guidelines to receive assistance 
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The line is open 24 hours a day, seven days a week 
hopei ink 




